
 

Matthew Hallada  

WORK EXPERIENCE 

CareFirst (Federal Employee Program Operations Center)  
Reston VA and Washington DC 
 
Tech Lead, DX Run Team 
August 2023 - September 2024 

Tech lead role as part of the DX Run Team. Work was centered around 
ensuring production stability and performance for health care 
applications serving millions of customers. We investigated spikes in 
response time and p90 performance on a weekly basis for two 
important member-facing applications. Production issues were triaged 
with infrastructure, networking and dba support teams. Supported on 
call developers who handled sev 3 issues related to member experience. 

 
Career Break  
March 2022 - Mar2023 Kyoto, Japan 

Spent a year in Japan studying Japanese at the Kyoto Institute of Culture and 
Language (京都文化日本語学校), achieving intermediate level (中級, N3).  
 
Angular Software Engineer, DX Agile Scrum team 
Jan 2020 - Mar 2022 

Worked in an agile scrum team tasked with  upgrading our Angularjs 
Application to Angular 8. Worked heavily with testers and internal 
security teams to achieve 508 compliance on mobile devices. Team 
followed a Jenkins deployment pipeline with Jira, Splunk, and Github 
version control with Ansible playbooks for app configuration.  
 

Sev 3 Java Software Engineer, DX Run Team 
March 2018 - March 2022 

Production Sev 3 on call support with application upgrade and analysis 
role. We responded to  production issues from partners, performed log 
monitoring with Splunk and responded to batch failures or issues with 
partner communications. I engaged in Java Spring back end 
development for email campaigns, reporting batch applications and 
built ad hoc reports for our directors office and internal BAs. Reports 
were done with Java, Spring batch and Hibernate based reporting 
applications for scheduled reports and  custom db2 queries for ad hoc 
requests.  In addition, I was in charge of the internal workspace setup 
guides for the run team and onboarding of new team members. 

 
 

5704 Forest Road Cheverly 
MD, 20785 
(240)-791-6486 
mattghallada@gmail.com 
https://www.linkedin.com/in/m
atthew-hallada-337019b3/ 
 
EDUCATION 
University of Maryland 
Baltimore County, 
Baltimore MD— Computer 
Science BS 
August 2012 - May 2016 

 
Skills 
  Java, Spring, Angular  8, React, 
AWS, Python, IBM Db2 SQL, 
Struts, Docker, Kubernetes,  
Data Dog, Git 
 
Certification && Training 
  AWS Solutions Architect 
(associate), Learning Tree 
Spring Certification, Linkedin 
Angular Essential Training, No 
Fluff Just Stuff regular attendee 
which included Angular, Vue 
and React training sessions. 
   
LANGUAGES 
English, Japanese (intermediate 
with plans to take the N2 exam 
by may 2025) 
 

Hobbies and Interests - 
Musician (Upright bass, 
guitar, piano, drums, 
shamisen), east asian art 
and history, urban 
planning, public transit, 
architecture 
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